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SERVICE GUIDE NO. 1

NEUTRAL TANDEM-IOWA, LLC

This Service Guide sets forth the service offerings, rates, regulations, terms and conditions applicable to
intrastate communications services provided by Neutral Tandem-lowa, LLC (“Telephone Company”).
Copies may be inspected, during normal business hours, at the Company’s principal place of business, 1
South Wacker, Suite 200, Chicago, IL 60606 or at http://www.neutraltandem.com/regulatory/index.htm.
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CONCURRING CARRIERS
No Concurring Carriers

CONNECTING CARRIERS
No Connecting Carriers

OTHER PARTICIPATING CARRIERS
No Other Participating Carriers

EXPLANATION OF REVISION MARKS

The following symbols shall be used in this Service Guide for the purpose indicated below:

©)
(D)
@

M)
(N)
(R)
(T)

Indicates Changed Regulation

Indicates Discontinued Rate or Regulation
Indicates Rate Increase

Indicates Move in Location of Text
Indicates New Rate or Regulation
Indicates Rate Reduction

Indicates Change of Text Only
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CHECK SHEET

The pages listed below of this Service Guide are effective as of the date shown. Revised pages contain all
changes from the original Service Guide that are in effect as of the date indicated.
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Title Original 31 Original 62 Original
1 Original 32 Original 63 Original
2 Original 33 Original 64 Original
3 1¥ Revised * 34 Original 65 Original
4 Original 35 Original 66 1* Revised *
5 Original 36 Original 67 Original
6 Original 37 Original 68 Original
7 Original 38 Original 69 Original
8 Original 39 Original 70 Original
9 Original 40 Original 71 Original
10 Original 41 Original 72 Original
11 Original 42 Original 73 Original
12 Original 43 Original

13 Original 44 Original

14 Original 45 Original

15 Original 46 Original

16 Original 47 Original

17 Original 48 Original

18 Original 49 Original

19 Original 50 Original

20 Original 51 Original

21 Original 52 Original

22 Original 53 Original

23 Original 54 Original

24 Original 55 Original

25 Original 56 Original

26 Original 57 Original

27 Original 58 Original

28 Original 59 Original

29 Original 60 Original

30 Original 61 Original

* - indicates those pages included with this filing
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are numbered
sequentially. However, new sheets are occasionally added to the Service Guide. When a new sheet is
added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version posted. For example, the 4th revised
Sheet 14 cancels the 3rd revised Sheet 14. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level of coding
is subservient to the next higher level:

2.

2.1

2.1.1

2.1.1(A)
2.1.1(A)(1)
2.1.1(A)(1)(a)
2.1.1(A)(1)(a)(1)

D. Check Sheets - When a Service Guide sheet is revised, an updated Check Sheet accompanies the
Service Guide. The Check Sheet lists the sheets contained in the Service Guide, with a cross-reference to
the current revision number. When new sheets are added, the Check Sheet is changed to reflect the
revision. All revisions made in a given posting are designated by an asterisk (*). There will be no other
symbols used on this sheet if these are the only changes made to it (i.e., the format, etc. remain the same,
just revised revision levels on some sheets.) The Service Guide user should refer to the latest Check Sheet
to find out if a particular sheet is the most current.
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APPLICATION OF TARIFF

This Service Guide sets forth the service offerings, rates, regulations, terms and conditions applicable to
intrastate communications services provided by Neutral Tandem-lowa, LLC (Telephone Company).
Copies may be inspected, during normal business hours, at the Company’s principal place of business, 1
South Wacker, Suite 200, Chicago, IL 60606 or at http://www.neutraltandem.com/regulatory/index.htm.

APPLICABILITY OF REGULATIONS

The following Regulations are applicable to all of the Telephone Company’s services, unless expressly noted
otherwise.
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SECTION 1 - DEFINITIONS
Certain terms used herein are defined as follows:
Access or Access Service - transmission or switching services to carriers for the purpose of the origination

or termination of telephone Toll Service and does not include 911, 411, 976, 311, 611, 500, 950,
Directory Assistance, 0+ local, and 0+ operator services.

Access Tandem - a Telephone Company switching system that provides a distribution function for Access
Service traffic between Telecommunications Carriers.

Act - means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the
Telecommunications Act of 1996, Public Law 104-104, 110 State. 56 (1996) codified throughout 47
U.S.C., and as interpreted by Applicable Law

Alternate Access Tandem - an access tandem owned by a party other than the Telephone Company.

Alternate Transit Tandem — a transit tandem owned by a party other than the Telephone Company

Answer/Disconnect Supervision - the transmission of the switch trunk equipment supervisory signal (off-hook
or on-hook) to the customer's point of termination as an indication that the called party has answered or
disconnected.

Automatic Number Identification (ANI) — a multi-frequency signaling Common Switching Optional Feature
that provides the automatic transmission of a seven or ten digit number and information digits to the customer's
premises for call originating in the LATA, to identify the calling station.

Bit - the smallest unit of information in the binary system of notation.
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SECTION 1 - DEFINITIONS, (CONT’D.)

Busy Hour Minutes of Capacity (BHMC) - the customer specified maximum amount of Access Service and/or
Transit Service minutes the customer expects to be handled in a designated switch during any hour in an 8:00
AM. to 11:00 P.M. period for the service ordered. This customer furnished BHMC quantity is the input data
the Telephone Company uses to determine the number of transmission paths for the service ordered.

Call — an end user attempt for which the complete address code (e.g., 10 digits) is provided to the serving dial
tone office.

Call Classification — Call Classification is the classification of traffic as Access Service or as Transit
Service.

Calling Party Number (CPN) - means a Signaling System 7 “SS7” parameter whereby the ten (10) digit
number of the calling Party is forwarded from the End Office.

Carrier or Telecommunications Carrier - any individual, partnership, association, joint-stock company, trust,
governmental entity or corporation engaged for hire in communication by wire or radio; provided that where
the defined term “Non-Carrier” is used in this Service Guide, the entity will not be considered a
Telecommunications Carrier.

Carrier Identification Code - a numeric code currently used for routing traffic and billing purposes.
Central Office - a Telephone Company switching center.

Central Office Code - the first three digits (NXX) of the seven-digit telephone number assigned to an end user's
telephone exchange service.

Channel(s) - an electrical or photonic, in the case of fiber optic-based transmission systems, communications path
between two or more points of termination.

Common Channel Signaling Network - a digital data network carrying signaling, routing, and control
information which interfaces with the voice/data network.
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SECTION 1 - DEFINITIONS, (CONT’D.)
Company — see “Telephone Company”.

Constructive Order - Delivery or acceptance of calls over Company-switched local exchange services
constitutes a Constructive Order by the Customer to purchase switched access services as described
herein. Similarly, the selection of the Customer as the presubscribed IXC by any End user constitutes a
Constructive Order of switched access by the Customer.

Customer(s) - any individual, partnership, association, joint-stock company, trust, corporation, or governmental
entity or any other entity which subscribes to the services offered under this Service Guide.

Dedicated Transport — Direct-trunked transport provided between the customer's facility and a Telephone
Company facility, hub, or tandem.

End Office Switch — a Carrier local switching system, wireless or wireline, where Customer traffic is switched for
purposes of interconnection to End User(s).

End User - any customer of a telecommunications service that is not a carrier.

Entrance Facility - A Transport facility that provides dedicated transport from the customer's point of
termination to the Telephone Company’s facility.

Exchange - a unit generally smaller than a LATA, established by the incumbent local service provider for the
administration of communications service in a specified area which usually embraces a city, town or village and its
environs. It consists of one or more central offices together with the associated facilities used in furnishing
communications service within that area.
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SECTION 1 - DEFINITIONS, (CONT’D.)

Grandfathered - Services ordered under the provisions of this Service Guide and which are considered
grandfathered and no longer available to new customers.

Host Office - an electronic switching system which provides call processing capabilities for one or more
Remote Switching Modules or Remote Switching Systems.

Immediately Available Funds - a corporate or personal check drawn on a bank account and funds which are
available for use by the receiving party on the same day on which they are received and include U.S. Federal
Reserve bank wire transfers, U.S. Federal Reserve notes (paper cash), U.S. coins, and U.S. Postal Money Orders.

Individual Case Basis (ICB) - a condition in which the regulations, rates and charges for an offering under the
provisions of this Service Guide are developed based on the circumstances in each case.

Interconnected Carrier (IC) or Interconnected Telecommunications Carrier — A Carrier or Telecommunications
Carrier connected to the Telephone Company.

InterMTA Traffic - InterMTA traffic refers to wireless traffic that originates and terminates in two
different MTAs.

Interstate Communications - both interstate and foreign communications.

Interexchange Carrier (IXC) — Toll Service provider.

IntraMTA Traffic - IntraMTA traffic refers wireless-to-wireline traffic that originates and terminates
within the same MTA.

Intrastate Communications - any communications within a state subject to oversight by a state regulatory
commission as provided by the laws of the state involved. Intrastate communication can be intraLATA or
InterLATA in nature, with intraLATA calls being between two parties located within the same LATA and
intrastate, interLATA calls being between two users in different LATAS in the state.

Local Exchange Routing Guide (LERG) - is the industry reporting tool used to provision the appropriate
NPA NXXs in networks.
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SECTION 1 - DEFINITIONS, (CONT’D.)

Local Calling Area - a geographical area, as defined in the incumbent telephone company's local exchange service
Service Guide, in which an end user may complete a call without incurring Toll charges.

Local Access and Transport Area (LATA) - a geographic area established for the provision and administration of
communications service. It encompasses one or more designated exchanges, which are grouped to serve
common social, economic and other purposes.

Line Information Data Base (LIDB) - a transaction-oriented database system that functions as a centralized
repository for data storage and retrieval. LIDB contains records associated with End User line numbers
and special billing numbers. LIDB accepts queries from other network elements and provides return
result, return error, and return reject responses as appropriate. Examples of information that stored in
LIDB and in its Line Records are: ABS validation data, originating line number screening (OLNS) data,
ZIP Code data, and calling name information.

Line Record - means information in LIDB and/or the LIDB administrative system that is specific to a
single telephone number or billing number.

Line-Side Connection - a connection of a transmission path to the line side of a local exchange switching
system.

Major Fraction Thereof - is any period of time in excess of 1/2 of the stated amount of time. As an example, in
considering a period of one hour, a major fraction of one hour would be 31 minutes. Therefore, if a given
service is interrupted for one hour and 31 minutes, the customer would be given a credit for two hours. For one
hour and 30 minutes or less, the customer would be given credit for one hour.

Meet-Point Billing (MPB) - refers to the billing associated with interconnection of facilities between two
or more carriers for the routing of traffic to and from an interexchange carrier with which one or more of
the carriers does not have a direct connection. In a multi-bill environment, each local carrier bills the
appropriate rate specified in its Service Guide or tariff for its portion of a jointly provided Access Service.
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SECTION 1 - DEFINITIONS, (CONT’D.)
Message - a "Call" as defined preceding.

Minutes of Use (MOUs) — the number of minutes for which a customer is billed in relation to any usage-
sensitive service element provided by the Telephone Company

Mixed Access and Transit Service — Both Transit and Access Services provided over a single facility.

Mobile Switching Center (MSC) - is the location of the switch in a cellular telephone network used by a
Commercial Mobile Radio Services (CMRS) provider in performing, inter alia, terminating and originating
functions for calls to and from a CMRS provider's end user.

MTA - Major Trading Area as defined in 47 C.F.R. paragraph 24-102 of the FCC Rules and Regulations.

Network Interface - the point of interconnection between Telephone Company communications facilities and
terminal equipment, protective apparatus or wiring at a customer's premises or point of interconnection.
The network interface or demarcation point shall be located on the subscriber's side of the telephone
company's protector, or the equivalent thereof in cases where a protector is not employed, as provided
under the Telephone Company's reasonable and nondiscriminatory standard operating practices.

Non-Authorized Traffic - traffic that is not defined as Transit or Access traffic, including 911, 411, 976,
311, 611, 500, 950, Directory Assistance, 0+ local, and 0+ operator services.

Non-Carrier - any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation which has not been explicitly classified as a Telecommunications Carrier by the Federal
Communications Commission.

North American Numbering Plan (NANP) - a three-digit area (Numbering Plan Area) code and a seven-digit
telephone number made up of a three-digit Central Office code plus a four-digit station number.

Off-hook - the active condition of a Switched Access or Transit Service connection.

On-hook - the idle condition of a Switched Access or Transit Service connection.
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SECTION 1 - DEFINITIONS, (CONT’D.)

Operating Company Number (OCN) — a four place alphanumeric code (NNXX), assigned by NECA, that
identifies providers of telecommunications services. A separate code is required for each state in which a
company provides facility based telecommunication services.

Originating Carrier — The carrier originating a call from an End User.

Originating Direction - the origination of calls from an End User premises.

Originating Point Code - a field within a signaling message that identifies the originating network signaling
node.

Other ILEC Areas —designates the rates applicable for areas served by ILECs not specifically named in
this Service Guide.

Percentage of Intrastate Intral ATA Use (PIIU) — Intrastate intraLATA versus intrastate interLATA
jurisdictional use of a service as reported by the customer. This percentage is stated as a whole number
percentage which is the customer's best estimate of the percentage of the total use of the intrastate service that
will be intrastate intraLATA in nature.

Percentage for Interstate Use (PIU) - Interstate jurisdictional use of a service as reported by the customer. This
percentage is stated as a whole number percentage which is the customer's best estimate of the percentage of
the total use of the service that will be interstate in nature.

Point of Termination - the point of demarcation within a customer-designated premises or point of
interconnection at which the Telephone Company's responsibility for the provision of service ends.

Premises - a building, a portion of a building in a multi-tenant building or buildings on continuous property not
separated by a public thoroughfare.
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SECTION 1 - DEFINITIONS, (CONT’D.)

Service Code - an SS7 parameter that allows individual calls to be identified and routed based on specific
service characteristics.

Service Interface - is that point of termination where all tariffed technical/physical parameters are defined. The
Service Interface is located at the Network Interface or may be extended at the customer's request.

Signaling System Seven (SS7) - the layered protocol used for standardized Common Channel Signaling in the
United States.

Telephone Company — Neutral Tandem-lowa, LLC

Toll Service or Long Distance - is as defined in the Act.

Terminating Carrier — The carrier terminating a call to an End User.

Terminating Direction - the completion of calls to an End User premises.

Transit or Transit Service — Transit Service means all Section 251 (b)(5) Traffic, ISP-Bound Traffic,
IntraLATA Toll Traffic (not delivered to an IXC), and/or CMRS IntraMTA Traffic. A Transit rate
element applies to all MOUs transited over the Telephone Company network. The originating
Interconnected Carrier is responsible for payment of the appropriate rates unless otherwise specified.
Transit Service does not include 911, 411, 976, 311, 611, 500, 950, Directory Assistance, 0+ local, and 0+
operator services.

Transit Tandem - a Telephone Company switching system that provides a distribution function for Transit
Service traffic between Telecommunications Carriers.

Trunk - a communications path connecting two switching systems in a network, used in the establishment of an
end-to-end connection.

Trunk Group - a set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.

Trunk Side Connection - the connection of a transmission path to the trunk side of a local exchange switching
system.

V and H Coordinates Method - a method of computing airline miles between two points by utilizing an
established formula which is based on the vertical and horizontal coordinates of the two points.
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2.1

SECTION 2 - GENERAL REGULATIONS

Undertaking of the Telephone Company

2.1.1

2.12

Scope

(A) The Telephone Company does not undertake to transmit messages under this Service
Guide.

B) The Telephone Company shall be responsible only for the installation, operation and
maintenance of the services which it provides.

© The Telephone Company will, for maintenance purposes, test its services only to the
extent necessary to detect and/or clear troubles.

(D) Services are provided 24 hours daily, seven days per week, except as set forth in
other applicable sections of this Service Guide.

(E) The Telephone Company does not warrant that its facilities and services meet
standards other than those set forth in this Service Guide.

Limitations

(A) The customer may not assign or transfer the use of services provided under this

Service Guide; however, where there is no interruption of use or relocation of the
services, such assignment or transfer may be made to:

(1 another customer, whether an individual, partnership, association or
corporation, provided the assignee or transferee assumes all outstanding
indebtedness for such services, and the unexpired portion of the minimum
period and the termination liability, if any, applicable to such services, if any; or
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2.1

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Undertaking of the Telephone Company, (Cont’d.)

212

2.13

Limitations, (Cont’d.)

(A)

B)

©

(D)

(E)

(Cont’d.)

2 a court appointed receiver, trustee or other person acting pursuant to law in
bankruptcy, receivership, reorganization, insolvency, liquidation or other
similar proceedings, provided the assignee or transferee assumes the unexpired
portion of the minimum period and the termination liability applicable to such
services, if any.

In all cases of assignment or transfer, the written acknowledgment of the Telephone
Company is required prior to such assignment or transfer which acknowledgment
shall be made within 15 days from the receipt of notification. All regulations and
conditions contained in this Service Guide shall apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the assignor or
transferor from remaining jointly or severally liable with the assignee or transferee for
any obligations existing at the time of the assignment or transfer.

The regulations for the installation and restoration of Telecommunications Service
Priority (TSP) system services shall be subject to the Federal Communications
Commission's Rules and Regulations.

Subject to compliance with the rules mentioned in (D) preceding, the services
offered herein will be provided to customers on a first-come, first-served basis.

Liability

(A)

The Telephone Company's liability, if any, for its willful misconduct is not limited
by this Service Guide. With respect to any other claim or suit, by a customer, or by
any others, for damages associated with the installation, provision, preemption,
termination, maintenance, repair or restoration of service, and subject to the provisions
of (B) through (L) following, the Telephone Company's liability, if any, shall not exceed
an amount equal to the proportionate charge for the service for the period during which
the service was affected. This liability for damages shall be in addition to any
amounts that may otherwise be due the customer under this Service Guide as a
Credit Allowance for a Service Interruption.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)
2.1 Undertaking of the Telephone Company, (Cont’d.)
2.1.3  Liability, (Cont’d.)

B) The Telephone Company shall not be liable for:

(1) Any act or omission of any other carrier or customer providing a portion of a
service;
2) Any intentional, wrongful act of a Telephone Company employee when

such act is not within the scope of the employee’s responsibilities for the
Telephone Company and/or is not authorized by the Telephone
Company;

3) Any representations made by Telephone Company employees that do not
comport, or that are inconsistent, with the provisions of this Service
Guide;

4) Any noncompletion of calls due to network busy conditions; and

5) Any calls not actually attempted to be completed during any period that
service is unavailable.

© The Telephone Company is not liable for damages to the customer premises
resulting from the furnishing of a service, including the installation and removal of
equipment and associated wiring, unless the damage is caused by the Telephone
Company's negligence.

(D) The Telephone Company shall be indemnified, defended and held harmless by the
end user against any claim, loss or damage arising from the end user's use of services
offered under this Service Guide, involving:

@) Claims for libel, slander, invasion of privacy, or infringement of copyright
arising from the end user’s own communications;

2) Claims for patent infringement arising from the end user's acts combining or
using the service furnished by the Telephone Company in connection with
facilities or equipment furnished by the end user or Interconnected Carrier
(C‘IC”);

3) All other claims arising out of any act or omission of the end user in the course
of using services provided pursuant to this Service Guide.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

2.1 Undertaking of the Telephone Company, (Cont’d.)

2.13  Liability, (Cont'd))

(E)

(F)

G)

(H)

The Telephone Company shall be indemnified, defended and held harmless by the
IC against any claim, loss or damage arising from the IC's use of services offered
under this Service Guide, involving:

@) Claims for libel, slander, invasion of privacy, or infringement of copyright
arising from the IC's own communications;

2) Claims for patent infringement arising from the IC's acts combining or using
the service furnished by the Telephone Company in connection with
facilities or equipment furnished by the end user or IC or;

3) All other claims arising out of any act or omission of the IC in the course of
using services provided pursuant to this Service Guide.

The Telephone Company does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. The Telephone Company shall be
indemnified, defended and held harmless by the customer from any and all claims by
any person relating to such customer's use of services so provided.

No license under patents (other than the limited license to use) is granted by the
Telephone Company or shall be implied or arise by estoppel, with respect to any
service offered under this Service Guide. The Telephone Company will defend the
customer against claims of patent infringement arising solely from the use by the
customer of services offered under this Service Guide and will indemnify such
customer for any damages awarded based solely on such claims.

The Telephone Company's failure to provide or maintain services under this Service
Guide shall be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against the Telephone Company, acts of God and other
circumstances beyond the Telephone Company's reasonable control, subject to the
Credit Allowance for a Service Interruption as set forth in 2.4.4. following.
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2.1

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Undertaking of the Telephone Company, (Cont’d.)

213

Liability, (Cont’d.)

@

)

)

The Telephone Company assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities under the
control of other entities, or for other facilities provided by other entities used for
service to the Customer, even if the Telephone Company has acted as the
Customer’s agent in arranging for such facilities or services. Such facilities are
provided subject to such degree of protection or nonpreemptibility as may be
provided by the other entities.

Except as otherwise stated in this Service Guide, any claim of whatever nature
against the Telephone Company shall be deemed conclusively to have been
waived unless presented in writing to the Telephone Company within thirty (30)
days after the date of the occurrence that gave rise to the claim.

NEITHER TELEPHONE COMPANY NOR ITS AFFILIATES, OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS OR ASSIGNS, SHALL BE LIABLE
TO CUSTOMER OR ANY THIRD PARTY, INCLUDING THEIR OWN
CUSTOMERS OR END USERS, FOR ANY SPECIAL, INCIDENTAL,
PUNITIVE, CONSEQUENTIAL OR OTHER INDIRECT DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOSS OF
BUSINESS OR ANY OTHER PECUNIARY LOSS, ARISING IN ANY WAY
OUT OF OR UNDER THIS TARIFF OR RELATED AGREEMENT,
WHETHER IN TORT, CONTRACT OR OTHERWISE, EVEN IF SUCH
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. CARRIER’S AND ITS SUBCONTRACTORS LIABILITY TO
CUSTOMER AND ITS CUSTOMERS OR END USERS ARISING OUT OF
OR UNDER THIS TARIFF OR RELATED AGREEMENT, WHETHER IN
CONTRACT, TORT OR OTHERWISE, SHALL BE LIMITED TO THE
AMOUNTS PAID BY CUSTOMER TO CARRIER IN THE SIX (6) MONTH
PERIOD IMMEDIATELY PRECEDING THE TIME THAT THE EVENT
RESULTING IN LIABILITY OCCURS.
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2.1

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Undertaking of the Telephone Company, (Cont’d.)

213

2.14

Liability, (Cont’d.)

(L)

DISCLAIMER OF WARRANTIES. TELEPHONE COMPANY MAKES NO
WARRANTY TO CUSTOMER, OR TO ITS OWN CUSTOMERS, END
USERS, OR ANY OTHER PERSON, WHETHER EXPRESS, IMPLIED OR
STATUTORY, AS TO THE MERCHANTABILITY, FITNESS FOR ANY
PARTICULAR PURPOSE, LACK OF VIRUSES, ACCURACY OR
COMPLETENESS OF RESPONSES OR RESULTS, TITLE,
NONINFRINGEMENT, QUIET ENJOYMENT OR QUIET POSSESSION, OR
CORRESPONDENCE TO DESCRIPTION WITH RESPECT TO THE
SERVICES AND ANYTHING PROVIDED OR USED UNDER, OR AS A
RESULT OF, THIS TARIFF OR ANY RELATED AGREEMENT.

Provision of Services

The Telephone Company, to the extent that such services are or can be made available with
reasonable effort, will provide to the customer upon reasonable notice services offered in
other applicable sections of this Service Guide at rates and charges specified therein.

Maintenance of Services

The services provided under this Service Guide shall be maintained by the Telephone
Company. The customer or others may not rearrange, move, disconnect, remove or attempt to
repair any facilities provided by the Telephone Company, other than by connection or
disconnection to any interface means used, except with the written consent of the Telephone
Company.
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2.1

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Undertaking of the Telephone Company, (Cont’d.)

2.1.6

Refusal and Discontinuance of Service

(A)

®)

Unless the provisions of 2.2.1(B) apply, if a customer fails to comply with the
provisions of this Service Guide or other requirements agreed to by the customer,
including any payments to be made by it on the dates and times herein specified, the
Telephone Company may, on five (5) days written notice of noncompliance, refuse
additional applications for service and/or refuse to complete any pending orders for
service by the non-complying customer and/or discontinue the provision of services at
any time thereafter. Telephone Company reserves the right to refuse service to any
carrier whose use or continued use of the Service would be materially adverse to the
interest of the Telephone Company or Interconnected Carriers.

If the Telephone Company does not refuse additional applications for service on the
date specified in the five (5) days notice, and the customer's noncompliance
continues, nothing contained herein shall preclude the Telephone Company's right to
refuse additional applications for service by the non-complying customer without further
notice.

If the Telephone Company discontinues service, it will no longer route any traffic that
uses the customer’s Carrier Identification Code (CIC), Local Routing Number (LRN),
carrier owned NPA-NXX or any other element used to route traffic. In the case of
such discontinuance, all applicable charges, including termination charges, if any,
shall become due. If the Telephone Company does not discontinue the provision of
the services involved on the date specified in the five (5) days notice, and the
customer's noncompliance continues, nothing contained herein shall preclude the
Telephone Company's right to discontinue the provision of the services to the non-
complying customer without further notice.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Undertaking of the Telephone Company, (Cont’d.)

2.1.6

Refusal and Discontinuance of Service, (Cont’d.)

©

If the Company refuses or discontinues providing service pursuant to this Service
Guide or the Customer elects to discontinue receiving service pursuant to this Service
Guide, in an effort to preserve uninterrupted termination of traffic and to avoid
unnecessary disruptions in PSTN calling, the Customer will maintain the existing
interconnections for the purpose of receiving traffic from the Company while the
Company and Customer negotiate a termination agreement to govern the
interconnections. The Company will be responsible for all costs associated with
delivering traffic to the existing point of interconnection. These terms will continue
to apply until such time as a termination agreement under which the Customer will
receive traffic from the Company becomes effective. The Customer and the
Company will use their best endeavors to resolve promptly and in good faith all
outstanding issues in the negotiation of such an agreement, and will escalate any
disputes to members of senior management. However, if the Customer and the
Company are unable to come to a resolution of certain issues during the negotiation
process, either the Customer or the Company may at any time request arbitration,
mediation or assistance from the Federal Communications Commission to resolve
the remaining issues in accordance with the Federal Communications Commission’s
procedures. For purposes of this provision, “providing/receiving service pursuant to
this Service Guide” includes services that are provided under a separate written
agreement that only incorporates the General Regulations section of this Service
Guide.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Undertaking of the Telephone Company, (Cont’d.)

2.1.7

2.19

Notification of Service-Affecting Activities

The Telephone Company will provide the customer reasonable notification of service affecting
activities that may occur in normal operation of its business. Such activities may include, but
are not limited to, equipment or facilities additions, removals or rearrangements, routine
preventative maintenance and major switching machine change-out. Generally, such activities
are not individual customer service specific; they affect many customer services. No specific
advance notification period is applicable to all service activities. The Telephone Company
will work cooperatively with the customer to determine reasonable notification requirements.

Coordination with Respect to Network Contingencies

The Telephone Company intends to work cooperatively with the customer to develop network
contingency plans in order to maintain maximum network capability following natural or
man-made disasters which affect telecommunications services.

Emergency Blocking

Customer agrees that if the Telephone Company, in its sole discretion, determines that an
emergency action is necessary to protect the Telephone Company network or business, the
Telephone Company may block any transmission path over the Telephone Company network
to Customer transmissions that are needed to protect the integrity of the Telephone Company
network or business. Neither Party shall have any obligation to the other Party for any claim,
judgment or liability resulting from such blockage.
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Use

221

222

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Interference or Impairment

(A)

®)

The characteristics and methods of operation of any circuits, facilities or equipment
provided by other than the Telephone Company and associated with the facilities utilized to
provide services under this Service Guide shall not interfere with or impair service over any
facilities of the Telephone Company, its affiliated companies, or its connecting and
concurring carriers involved in its services, cause damage to their plant, impair the privacy
of any communications carried over their facilities or create hazards to the employees
of any of them or the public.

Except as provided for equipment or systems subject to the FCC Part 68 Rules in 47
C.F.R. Section 68.108, if such characteristics or methods of operation are not in
accordance with (A) preceding, the Telephone Company will, where practicable,
notify the customer that temporary discontinuance of the use of a service may be
required; however, where prior notice is not practicable, nothing contained herein
shall be deemed to preclude the Telephone Company's right to temporarily
discontinue forthwith the use of a service if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the customer will be
promptly notified and afforded the opportunity to correct the condition which gave rise
to the temporary discontinuance. During such period of temporary discontinuance,
credit allowance for service interruptions as set forth in 2.4.4 (A) and (B) following is
not applicable.

Unlawful Use

The service provided under this Service Guide shall not be used for an unlawful purpose.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Obligations of the Customer

23.1

232

233

Damages

The customer shall reimburse the Telephone Company for damages to the Telephone
Company facilities utilized to provide services under this Service Guide caused by the negligence
or willful act of the customer or resulting from the customer's improper use of the Telephone
Company facilities, or due to malfunction of any facilities or equipment provided by other than
the Telephone Company. The Telephone Company will, upon reimbursement for damages,
cooperate with the customer in prosecuting a claim against the person causing such damage
and the customer shall be subrogated to the right of recovery by the Telephone Company for
the damages to the extent of such payment.

Ownership of Facilities and Theft

Facilities utilized by the Telephone Company to provide service under the provisions of this
Service Guide shall remain the property of the Telephone Company. Such facilities shall be
returned to the Telephone Company by the customer, whenever requested, within a reasonable
period following the request in as good condition as reasonable wear will permit.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Telephone Company, at no
charge, equipment space and electrical power required by the Telephone Company to provide
services under this Service Guide at the points of termination of such services. The selection of
ac or dc power shall be mutually agreed to by the customer and the Telephone Company. The
customer shall also make necessary arrangements in order that the Telephone Company will
have access to such spaces at reasonable times for installing, testing, inspecting, repairing or
removing Telephone Company services. Customer shall prepare its site for and accept
delivery of any equipment before the requested service start date. Customer shall provide
reasonable access for Carrier to install, maintain, or remove any equipment.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Obligations of the Customer, (Cont’d.)

234

235

23.6

Availability for Testing

The services provided under this Service Guide shall be available from the Telephone
Company at times mutually agreed upon in order to permit the Telephone Company to make
tests and adjustments appropriate for maintaining the services in satisfactory operating
condition. Such tests and adjustments shall be completed within a reasonable time. No credit
will be allowed for any interruptions involved during such tests and adjustments.

Design of Customer Services

The customer shall be solely responsible, at its own expense, for the overall design of its
services and for any redesigning or rearrangement of its services which may be required
because of changes in facilities, operations or procedures of the Telephone Company,
minimum protection criteria or operating or maintenance characteristics of the facilities.

References to the Telephone Company

The customer may advise End Users that certain services are provided by the Telephone
Company in connection with the service the customer furnishes to End