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SECTION 1: REGULATIONS 

 
1.1 Applicability of Regulations 

 
The following Regulations are applicable to all of the Telephone Company’s services, unless 
expressly noted otherwise. 
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SECTION 3: GENERAL REGULATIONS 

 
3.1 Undertaking of the Telephone Company (Cont’d) 

 
3.1.8 Refusal and Discontinuance of Service 

 
(C) If the Company refuses or discontinues providing service pursuant to this tariff or the 

Customer elects to discontinue receiving service pursuant to this tariff, in an effort to 
preserve uninterrupted termination of traffic and to avoid unnecessary disruptions in 
PSTN calling, the Customer will maintain the existing interconnections for the 
purpose of receiving traffic from the Company while the Company and Customer 
negotiate a termination agreement to govern the interconnections.  The Company 
will be responsible for all costs associated with delivering traffic to the existing point 
of interconnection.  These terms will continue to apply until such time as a 
termination agreement under which the Customer will receive traffic from the 
Company becomes effective.  The Customer and the Company will use their best 
endeavors to resolve promptly and in good faith all outstanding issues in the 
negotiation of such an agreement, and will escalate any disputes to members of 
senior management.  However, if the Customer and the Company are unable to come 
to a resolution of certain issues during the negotiation process, either the Customer or 
the Company may at any time request arbitration, mediation or assistance from the 
Commission or, if applicable, the Federal Communications Commission, to resolve 
the remaining issues, in accordance with the applicable commission’s procedures.  
For purposes of this provision, “providing/receiving service pursuant to this tariff” 
includes services that are provided under a separate written agreement that only 
incorporates the General Regulations section of this tariff. 
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SECTION 3: GENERAL REGULATIONS 

 
3.2 Use 

 
3.2.1 Interference or Impairment 

 
(A) The characteristics and methods of operation of any circuits, facilities or equipment 

provided by other than the Telephone Company and associated with the facilities utilized to 
provide services under this tariff shall not interfere with or impair service over any facilities 
of the Telephone Company, its affiliated companies, or its connecting and concurring 
carriers involved in its services, cause damage to their plant, impair the privacy of any 
communications carried over their facilities or create hazards to the employees of any 
of them or the public. 

 
(B)  Except as provided for equipment or systems subject to the FCC Part 68 Rules in 47 

C.F.R. Section 68.108, if such characteristics or methods of operation are not in 
accordance with (A) preceding, the Telephone Company will, where practicable, 
notify the customer that temporary discontinuance of the use of a service may be 
required; however, where prior notice is not practicable, nothing contained herein 
shall be deemed to preclude the Telephone Company's right to temporarily 
discontinue forthwith the use of a service if such action is reasonable under the 
circumstances. In case of such temporary discontinuance, the customer will be 
promptly notified and afforded the opportunity to correct the condition which gave rise 
to the temporary discontinuance. During such period of temporary discontinuance, 
credit allowance for service interruptions as set forth in 3.4.4 (A) and (B) following is 
not applicable. 

 
3.2.2 Unlawful Use 

 
The service provided under this tariff shall not be used for an unlawful purpose. 
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SECTION 3: GENERAL REGULATIONS 

 
3.3 Obligations of the Customer 

 
3.3.1 Damages 
 

The customer shall reimburse the Telephone Company for damages to the Telephone 
Company facilities utilized to provide services under this tariff caused by the negligence or willful 
act of the customer or resulting from the customer's improper use of the Telephone Company 
facilities, or due to malfunction of any facilities or equipment provided by other than the 
Telephone Company. The Telephone Company will, upon reimbursement for damages, 
cooperate with the customer in prosecuting a claim against the person causing such damage 
and the customer shall be subrogated to the right of recovery by the Telephone Company for 
the damages to the extent of such payment. 

 
3.3.2 Ownership of Facilities and Theft 
 

Facilities utilized by the Telephone Company to provide service under the provisions of this 
tariff shall remain the property of the Telephone Company. Such facilities shall be returned to 
the Telephone Company by the customer, whenever requested, within a reasonable period 
following the request in as good condition as reasonable wear will permit. 

 
3.3.3 Equipment Space and Power 
 

The customer shall furnish or arrange to have furnished to the Telephone Company, at no 
charge, equipment space and electrical power required by the Telephone Company to provide 
services under this tariff at the points of termination of such services. The selection of ac or dc 
power shall be mutually agreed to by the customer and the Telephone Company. The customer 
shall also make necessary arrangements in order that the Telephone Company will have 
access to such spaces at reasonable times for installing, testing, inspecting, repairing or 
removing Telephone Company services. Customer shall prepare its site for and accept 
delivery of any equipment before the requested service start date. Customer shall provide 
reasonable access for Carrier to install, maintain, or remove any equipment. 
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SECTION 3: GENERAL REGULATIONS 

 
3.3 Obligations of the Customer (Cont’d) 

 
3.3.8 Claims and Demands for Damages 

 
(A) With respect to claims of patent infringement made by third persons, the customer 

shall defend, indemnify, protect and save harmless the Telephone Company from 
and against all claims arising out of the combining with, or use in connection with, the 
services provided under this tariff, any circuit, apparatus, system or method provided 
by the customer. 

 
(B) The customer shall defend, indemnify, protect and save harmless the Telephone 

Company from and against any and all suits, claims, and demands by third persons arising 
out of the construction, installation, operation, maintenance, or removal of the 
customer's circuits, facilities, or equipment connected to the Telephone Company's 
services provided under this tariff, including, without limitation, Workmen's 
Compensation claims, actions for infringement of copyright and/or unauthorized use of 
program material, libel and slander actions based on the content of communications 
transmitted over the customer's circuits, facilities or equipment, and proceedings to 
recover taxes, fines, or penalties for failure of the customer to obtain or maintain in 
effect any necessary certificates, permits, licenses, or other authority to acquire or 
operate the services provided under this tariff; provided, however, the foregoing 
indemnification shall not apply to suits, claims, and demands to recover damages for 
damage to property, death, or personal injury unless such suits, claims or demands are 
based on the tortious conduct of the customer, its officers, agents or employees. 

 
(C) The customer shall defend, indemnify and save harmless the Telephone Company 

from and against any suits, claims, losses or damages, including punitive damages, 
attorney fees and court costs by the customer or third parties arising out of any act or 
omission of the customer in the course of using services provided under this tariff. 
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SECTION 3: GENERAL REGULATIONS 

 
3.3 Obligations of the Customer (Cont’d) 

 
3.3.10 Jurisdictional Report Requirements* 

 
(A) In this section the terms "trunk group" shall be assumed to also represent a single 

line or trunk.   
 
(B) Reporting by the customer of the expected jurisdictional use of services is required 

because the Telephone Company cannot determine the actual jurisdiction of the 
customer's usage from every type of call detail recording. In some cases the 
Telephone Company cannot record the customer's usage of the service at all. The 
information reported by the customer will be used by the Telephone Company in 
an effort to determine the appropriate charges, as set forth in 3.3.11 following. The 
customer must always report this information for those services or portions of services 
for which the actual jurisdictional use cannot be determined by Telephone 
Company.  * (Pursuant to Federal Communications Commission order FCC 85-145 
released April 16, 1985, interstate usage is to be developed as though every call that 
enters a customer network at a point within the same state as that in which the 
called station (as designated by the called station number) is situated is an 
intrastate communication and every call for which the point of entry is in a state 
other than that where the called station (as designated by the called station 
number) is situated is interstate in nature.) 
 
(1) When a customer orders a new Access Service, the customer shall, in its order, 

state the proportion of the service which is to be provided for interstate use. This 
proportion is the Percent for Interstate Use or PIU. The customer can either 
specify one general PIU for the service usage or the customer can specify an 800 
terminating PIU and a residual PIU. All PIUs shall be stated as whole number 
percentages. If the customer chooses to report one general Percent for Interstate 
Use, then the general PIU will be the customer's best estimate of the percentage of 
the total use of the trunk group that will be interstate in nature. 
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SECTION 3: GENERAL REGULATIONS 

 
3.3 Obligations of the Customer (Cont’d) 

 
3.3.10 Jurisdictional Report Requirements (Cont’d) 

 
(B)  (1) (Cont’d) 

 
If the customer chooses to provide a separate 800 terminating PIU, then that PIU will 
be the customer's best estimate of the percentage of the total 800 terminating use of 
the trunk group usage that will be interstate in nature. The residual PIU would then 
be the customer's best estimate of the percentage of the total trunk group usage that will 
not be 800 terminating usage and will be interstate in nature. 
 
The reported Percentage(s) for Interstate Use PIU(s) will be used in the determination 
of all interstate and intrastate charges for the trunk group, as set forth in 3.3.11 
following, as well as for the associated charges for transport and port charges. The 
PIU(s) remains in effect until it is superseded by a revised PIU(s), as set forth in (3) 
following. 
 
When the customer determines that any currently effective PIU(s) for  one or more trunk 
groups is no longer accurate, the customer shall report a revised PIU(s) for each trunk 
group. The customer can report the new PIU(s) to the Telephone Company in writing. 
The report must clearly identify each trunk group, the account number under which it is 
billed, and both the current and revised PIU(s). The revised PIU(s) will become effective 
on the first day of the next monthly billing period that begins at least 15 business days 
after the day on which the customer reports the revised PIU(s) to the Telephone 
Company. No revisions to bills preceding the effective date of the revised PIU(s) will be 
made based on this report. 
 
If no PIU is submitted as specified herein, then the PIU will be set on a default 
basis of 50 percent interstate traffic and 50 percent intrastate traffic. 
 
The Telephone Company will charge the intrastate terminating switched access 
rates to Customers for those minutes lacking jurisdictional information that are in 
excess of a reasonable percentage (10%) of minutes for which this information is 
not transmitted. For example, if 40% of a Customer's minutes sent to the 
Telephone Company do not contain sufficient originating information to allow 
the Telephone Company to determine the originating location, the Telephone 
Company would apply these provisions to those minutes exceeding the 10% 
"floor," or 30% in this example. 
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SECTION 3: GENERAL REGULATIONS 

 
3.3 Obligations of the Customer (Cont’d) 

 
3.3.15 Forecasts 

 
Customer shall exchange technical descriptions and forecasts of its interconnection and 
traffic requirements in sufficient detail necessary to establish the interconnections 
required to assure traffic completion to and from all End Users in their respective 
designated service areas. 

 
3.3.16 Coordination with Respect to Network Contingencies 

 
The customer shall, in cooperation with the Telephone Company, coordinate in planning 
the actions to be taken to maintain maximum network capability, including following 
natural or manmade disasters which affect telecommunications services. 

 
3.3.17 Updating Data Bases 

 
The Telephone Company and customer shall use the Local Exchange Routing Guide 
(LERG) to provision the appropriate NPA NXXs.  Customer shall be responsible for 
updating its routing tables and internal databases to reflect changes in the Telephone 
Company profile and terminations.  

 
3.3.18 Resale of Services 

 
Customer agrees not to resell the Telephone Company service in any manner without 
prior written consent of the Telephone Company. 

 
3.3.19 Compliance with Laws 

 
Customer shall comply with all applicable laws and regulations in its use of the service. 
Customer is solely responsible for all products and services it provides to its End Users 
and to other carriers. 
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SECTION 3: GENERAL REGULATIONS 

 
3.3 Obligations of the Customer (Cont’d) 

 
3.3.20 Exchange of Traffic and Information 

 
All facilities interconnected to the Telephone Company by Customer shall be two-way 
in nature, unless otherwise agreed in writing by the Telephone Company.  Customer 
shall accept both originating and terminating traffic from the Telephone Company. At 
all times, Customer shall provide facilities within its network that are necessary for 
routing, transporting, measuring, and billing of traffic originated by other customers of 
the Telephone Company and for delivering traffic to the Telephone Company for 
termination to other carriers.  Customer shall transmit traffic in the standard format 
compatible with the Telephone Company’s network as referenced in Telcordia BOC 
Notes on LEC Networks Practice No. SR-TSV-002275, and terminate the traffic it 
receives in that standard format to the proper address on its network. Customer shall 
exercise best efforts in responding to requests by the Telephone Company to install 
additional facilities and capacity with the customer to accommodate traffic volumes 
and maintain the highest network quality standards. Customer agrees that Telephone 
Company may share certain customer information with other customers of the 
Telephone Company for the sole purpose of providing service. 

 
3.3.21 Non-Authorized Traffic 

 
Customers agree to not send Carrier Non-Authorized Traffic (i.e., traffic that is not 
Transit and Access traffic, including 911, 411, 976, directory assistance, and 0+ 
operator services local calls).  Telephone Company will block any Non-Authorized 
Traffic sent to the Telephone Company switches and will have no obligation to carry 
such traffic. Customer will not send to the Telephone Company local traffic that is 
destined for the network of a third party carrier unless Customer has the authority to 
exchange traffic with that carrier. 
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SECTION 3: GENERAL REGULATIONS 

 
3.3 Obligations of the Customer (Cont’d) 

 
3.3.22 Responsibility 

 
 Customers seeking to cancel service for traffic terminating to the Company have an 

obligation to cease sending such traffic to the Company’s network.  Customers will 
remain responsible for traffic originating from the Company’s network if the Customer 
accepts such traffic. 

 
3.3.23 Determination of InterMTA and IntraMTA Traffic 
 

CMRS provider will have the responsibility of providing, on a quarterly basis (or as 
otherwise agreed to by the Company), a report to the Company providing the 
percentage of the CMRS provider's traffic terminated to the Company that is intraMTA 
or interMTA. The report will also detail what percentage of the interMTA traffic is 
intrastate and what percentage is interstate (PIU). 

 
Reports regarding the percentages of intraMTA or interMTA traffic (and the intrastate 
or interstate jurisdiction of interMTA traffic) shall be based on a reasonable traffic 
study conducted by the CMRS provider and available to the Company upon request. 
Upon reasonable written notice, the Company or its authorized representative shall 
have the right to conduct a review and verification of the CMRS provider’s reported 
percentages. This includes on-site verification reviews at the CMRS provider's or 
vendor locations. The review may consist of an examination and verification of data 
involving records, systems, procedures and other information related to the traffic 
originated by the CMRS provider and terminated to the Company. The customer shall 
keep records of call detail, including not altering directly or indirectly with a third party call 
origination or termination data from which the call jurisdiction can be ascertained. The 
CMRS provider will provide the Company with reasonable access to such information 
as is necessary to determine amounts payable under this tariff. 

 
If the CMRS provider fails to provide the verifiable reports required under this section, 
the Company will apply a default percent interMTA of 50% (and a default PIU of 50% 
on all interMTA traffic), on all traffic originated by the CMRS provider for termination 
by the Company. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances  

 
3.4.1 Payment of Rates, Charges and Deposits 

 
(A) The Telephone Company will, in order to safeguard its interests, require a customer 

which has a history of late payments or does not have acceptable credit, to make a 
deposit prior to or at any time after the provision of a service to the customer to be 
held by the Telephone Company as a guarantee of the payment of rates and charges. 
No such deposit will be required of a customer which is a successor of a company which 
has established credit with the Telephone Company and has no history of late 
payments to the Telephone Company. Such deposit may not exceed the estimated 
rates and charges for the service for a two-month period. The fact that a deposit has 
been made in no way relieves the customer from complying with the Telephone 
Company's regulations as to the prompt payment of bills. At such time as the 
provision of the service to the customer is terminated, the amount of the deposit will 
be credited to the customer's account and any credit balance that may remain will be 
refunded. 
 
Such a deposit will be refunded or credited in any event to the account when the 
customer has acceptable credit or after the customer has established a one-year 
prompt payment record with no late payments at any time prior to the termination of 
the provision of the service to the customer. In case of a cash deposit, for the period the 
deposit is held by the Telephone Company, the customer will receive interest at the 
same percentage rate as that set forth in (C) following. Simple interest will be applied 
to the rate for the number of days from the date the customer deposit is received by 
the Telephone Company to and including the date such deposit is credited to the 
customer's account or the date the deposit is refunded by the Telephone Company. 
Should a deposit be credited to the customer's account, as indicated above, no interest 
will accrue on the deposit from the date such deposit is credited to the customer's 
account. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 

 
3.4.1 Payment of Rates, Charges and Deposits (Cont’d) 

 
(B) The Telephone Company shall bill all charges incurred by and credits due to the 

customer under this tariff attributable to services. In addition, the Telephone 
Company shall bill in advance charges for all services to be provided during the 
ensuing billing period except for charges associated with service usage will be billed in 
arrears. 
 
The Telephone Company will establish a bill day each month for each customer 
account. The bill will cover non-usage sensitive service charges for the ensuing 
billing period for which the bill is rendered, any known unbilled non-usage sensitive 
charges for prior periods and unbilled usage charges for the period after the last bill day 
through the current bill day. Any known unbilled usage charges for prior periods and 
any known unbilled adjustments will be applied to this bill. Payment for bills is due 
as set forth in (C) following. If payment is not received by the payment date, as set 
forth in (C) following in immediately available funds, a late payment penalty will 
apply as set forth in (C) following 

 
(C) All bills dated as set forth in (B) preceding for service are due 30 days (payment 

date) after the bill day or by the next bill date (i.e., same date in the following month 
as the bill date) whichever is the shortest interval, except as provided herein, and are 
payable in immediately available funds. If such payment date would cause payment 
to be due on a Saturday, Sunday or Holiday (i.e., New Year's Day, Independence 
Day, Labor Day, Thanksgiving Day, Christmas Day, and a day when Martin Luther 
King Day, Washington's Birthday, Memorial Day, Columbus Day and Veterans Day are 
legally observed), payment for such bills will be due from the customer as follows: 
 
(1) If such payment date falls on a Sunday or on a Holiday which is observed on a 

Monday, the payment date shall be the first non-Holiday day following such 
Sunday or Holiday. If such payment date falls on a Saturday or on a Holiday which is 
observed on Tuesday, Wednesday, Thursday or Friday, the payment date shall be 
the last non-Holiday day preceding such Saturday or Holiday. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 

 
3.4.1 Payment of Rates, Charges and Deposits (Cont’d) 

 
(C)(1) (Cont’d) 

 
Further, if any portion of the payment is received by the Telephone Company after 
the payment date as set forth in (a) preceding, or if any portion of the payment is 
received by the Telephone Company in funds which are not immediately available to the 
Telephone Company, then a late payment penalty shall be due to the Telephone 
Company. The late payment penalty shall be the portion of the payment not received 
by the payment date times a late factor. The late factor shall be the lesser of: 
 
(a) the highest interest rate (in decimal value) which may be levied by law for 

commercial transactions, applied on a simple interest basis for the number of 
days from the payment due date to and including the date that the customer 
actually makes the payment to the Telephone Company, or 

 
(b) 0.000493 per day, (annual percentage rate of 18.0% applied on a simple interest 

basis for the number of days from the payment date to and including the date that 
the customer actually makes the payment to the Telephone Company. 

 
(D) In the event that a billing dispute concerning any charges billed to the customer by 

the Telephone Company is resolved in favor of the Telephone Company, any 
payments withheld pending settlement of the dispute shall be subject to the late 
payment penalty set forth in (C) preceding. If the customer disputes the bill on or 
before the payment date, and pays the undisputed amount on or before the payment date, 
any late payment charge for the disputed amount will not start until 10 working days 
after the payment date. If the billing dispute is resolved in favor of the customer, no 
late payment penalty will apply to the disputed amount.  If the customer disputes the 
billed amount and the billing dispute is resolved in the favor of the customer, the 
customer will receive a refund for any amount overpaid plus interest if applicable as 
described below. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 

 
3.4.1 Payment of Rates, Charges and Deposits (Cont’d) 

 
If a customer has overpaid because of a billing error, a refund in the amount of the 
overpayment will be made to the customer. If a claim for a refund pertaining to the 
overpayment was submitted by the customer within six months of the payment date, 
interest on the refund will be paid to the customer from the date of the overpayment 
to and including the date on which the refund is made to the customer. The interest 
rate will be 0.000493 per day (annual percentage rate of 18.0%), applied on a simple 
interest basis. Refunds will be made by crediting the customer's account. 

 
(E) Adjustments for the quantities of services established or discontinued in any billing 

period beyond the minimum period set forth for services in other sections of this tariff 
will be prorated to the number of days or major fraction of days based on a 30 day 
month. The Telephone Company will, upon written request and if available, furnish 
such detailed information as may reasonably be required for verification of any bill. 

 
(F) When a rate as set forth in this tariff is shown to more than two decimal places, the 

charges will be determined using the rate shown. The resulting amount will be rounded 
to the nearest penny (i.e., rounded to two decimal places).  

 
(G) Customer shall pay to the Telephone Company all taxes and fees that are 

associated with Customer’s lease, use or purchase of the Services, or any other 
transaction hereunder, including, but not limited to, any sales, use, federal excise 
or similar taxes, franchise fees, right-of-way fees, license fees and surcharges. 
All such taxes and fees shall be stated separately on Customer’s invoices. To the 
extent Customer claims exemption from any tax or fee, Customer must provide a 
valid exemption certificate. Customer agrees to pay and to hold the Telephone 
Company harmless from and against any penalty, interest, additional tax, or other 
charge that may be levied or assessed as a result of a delay or failure of 
Customer, for any reason, to pay any tax or fee charged to Customer by the 
Telephone Company. 

 
(H) Customer shall be liable for the payment of all fees and expenses (including, 

without limitation, attorney’s fees and expenses, costs of investigation, and costs 
of litigation) reasonably incurred by the Telephone Company in collecting, or 
attempting to collect, any charges owed hereunder, including, without limitation, 
charges for services provided by the Telephone Company. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 

 
3.4.2 Minimum Periods 

 
The minimum period for which services are provided and for which rates and charges are 
applicable is one month except for those services ordered with a longer minimum term. 
 
When a service is discontinued prior to the expiration of the minimum period, charges are 
applicable, whether the service is used or not, as follows: 
 
(A) When a service with a one-month minimum period is discontinued prior to the 

expiration of the minimum period, a one-month charge will apply at the rate level in 
effect at the time service is discontinued. 

 
(B) When a service with a minimum period greater than one month is discontinued prior to 

the expiration of the minimum period, the applicable charge will be the total monthly 
charges, at the rate level in effect at the time service is discontinued, for the remainder 
of the minimum period, unless otherwise expressly specified under the terms of the 
written service order. 

 
3.4.3 Cancellation of an Order for Service 

 
Provisions for the cancellation of an order for service are established in the service order. 

 
3.4.4 Credit Allowance for Service Interruptions  

 
(A) General 

 
A service is interrupted when it becomes unusable to the customer because of a 
failure of a facility component used to furnish service under this tariff or in the event 
that the protective controls applied by the Telephone Company result in the complete 
loss of service by the customer, through no fault of the customer directly or 
indirectly. An interruption period starts when an inoperative service is reported to the 
Telephone Company, and ends when the service is operative. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 

 
3.4.4 Credit Allowance for Service Interruptions (Cont’d) 

 
(B) When a Credit Allowance Applies (Cont’d) 

 
(4) No credit shall be allowed for interruptions required to perform preventative or 

routine maintenance, or to perform software updates when the customer has been 
notified at least 24 hours prior to such occurrences.  

 
(5) The monthly charges used to determine the credit shall be the recurring, non-

usage sensitive charges associated with that rate element (less any credits) that is 
inoperative. 

 
(C) When A Credit Allowance Does Not Apply 

 
No credit allowance will be made for: 

 
(1) Interruptions caused by the negligence of the customer. 

 
(2) Interruptions of a service due to the failure of equipment or systems provided by 

the customer or others. 
 

(3) Interruptions of a service during any period in which the Telephone Company is 
not afforded access to the premises where the service is terminated. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 

 
3.4.4 Credit Allowance for Service Interruptions (Cont’d) 

 
(C) When a Credit Allowance Does Not Apply (Cont’d) 

 
(4) Interruptions of a service when the customer has released that service to the 

Telephone Company for maintenance purposes, to make rearrangements, or for 
the implementation of an order for a change in the service during the time that 
was negotiated with the customer prior to the release of that service.  

 
(5) Periods when the customer elects not to release the service for testing and/or 

repair and continues to use it on an impaired basis. 
 

(6) An interruption or a group of interruptions, resulting from a common cause, for 
amounts less than one dollar. 

 
(D) Use of an Alternative Service Provided by the Telephone Company 

 
Should the customer elect to use an alternative service provided by the Telephone 
Company during the period that a service is interrupted, the customer must pay the 
tariffed rates and charges for the alternative service used. 

 
(E) Temporary Surrender of a Service 

 
In certain instances, the customer may be requested by the Telephone Company to 
surrender a service for purposes other than maintenance, testing or activity relating to 
a service order. If the customer consents, a credit allowance will be granted. The 
credit allowance will be 1/1440 of the monthly rate for each period of 30 minutes or 
fraction thereof that the service is surrendered. In no case will the credit allowance 
exceed the monthly rate for the service rendered in any one monthly billing period. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 

 
3.4.5 Reestablishment of Service Following Fire, Flood or Other Occurrence  

 
(A) Nonrecurring Charges Do Not Apply 

 
Charges do not apply for the reestablishment of service following a fire, flood or 
other occurrence attributed to an Act of God provided that: 

 
(1) The service is for the same customer. 

 
(2) The service is at the same location on the same premises. 

 
(3) The reestablishment of service begins within 60 days after Telephone Company 

service is available. (The 60 day period may be extended a reasonable period if 
the renovation of the original location on the premises affected is not practical 
within the allotted time period). 

 
(4) The services is the same type as that provided previous to the occurrence. 

 
(5) The customer is current for all charges for services. 

 
(B) Nonrecurring Charges Apply 

 
Nonrecurring Charges apply for establishing service at a different location on the 
same premises or at a different premise pending reestablishment of service at the 
original location. 

 
3.4.6 Title or Ownership Rights 

 
The payment of rates and charges by customers for the services offered under the 
provisions of this tariff does not assign, confer or transfer title or ownership rights to 
proposals or facilities developed or utilized, respectively, by the Telephone Company in 
the provision of such services. 
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SECTION 3: GENERAL REGULATIONS 

 
3.4 Payment Arrangements and Credit Allowances (Cont’d) 
 

3.4.7 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone 
Company is Involved 

 
(A) When a Dedicated Service is ordered by a customer where one end of the service is in one 

Exchange Telephone Company operating territory and the other end is in another 
Exchange Telephone Company operating territory, each Exchange Telephone 
Company involved will receive a copy of the order and will arrange to provide its 
portion of the service 

 
(B) All switched services, including Tandem Services, shall be provided on a Meet Point 

basis, with each carrier billing their services separately in accordance with their 
applicable tariffs and regulations. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.2 Transit Service (Cont’d) 
 

4.2.2. Transit Diagram 
 

Carrier Switch A is the Originating Carrier 
Carrier Switch B is the Terminating Carrier 

 
     Call Direction 
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Chicago, Illinois 60606 

 

            
End-user          End-user 

Carrier 
Switch 

A 
Carrier 
Switch 

B 

Neutral 
Tandem 
Switch 

 
Tandem 

Switching 
 
 
 
  Dedicated Access  Dedicated Access 
 

4.2.3 Customer is responsible for compliance with all third party traffic termination 
arrangements, including primary toll carrier agreements, and optional and/or 
extended calling area plans.  

 
4.2.4 Customer, the Originating Carrier, will be charged a Tandem Transit MOU charge for 

all Transit traffic delivered to the Telephone Company, including On-Net and Off-Net 
traffic, except as provided in 4.2.5 below. The Tandem Transit MOU charge may differ 
based on the Exchange of the terminating number.  

 
4.2.5 If the Company re-routes an On-Net call to an Alternate Transit Tandem due to a third 

party failure or insufficient capacity on the Telephone Company network to terminate 
the call, the Customer may be charged a tandem transit MOU charge by the Alternate 
Transit Tandem Company.  If the Customer is charged a tandem transit MOU charge 
by the Alternate Transit Tandem Company, the Customer will not be charged a 
Tandem Transit MOU by the Company.  If the Company is billed by the Alternate 
Transit Tandem Company for that traffic, then the Company will charge Customer the 
same Tandem Transit MOU charge that the Company is billed by the Alternate Transit 
Tandem Company. 

 
4.2.6 Transit Service shall be on a Meet Point Billing (“MPB”) basis, with the Terminating 

Carrier and the Telephone Company billing their respective portions of the charges 
directly to the Originating Carrier, and neither the Terminating Carrier nor the 
Telephone Company will be required to function as a billing intermediary, e.g. 
clearinghouse. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.2 Forecasting and Forecast Requirements (Cont’d) 

 
(A) Forecast Requests (Cont’d) 
 

(2) If the Telephone Company commits to condition space based on forecasts, 
Customer will give the Telephone Company a non-refundable deposit equal 
to the application fee. 

 
(3) The Telephone Company will perform initial reviews of requested central 

offices forecasted for the next six months to identify potential problem sites. 
 
(4) The Telephone Company will consider forecasts in staffing decisions. 
 
(5) The Telephone Company will enter into planning discussions with 

forecasting Customer to validate forecasts, discuss flexibility in potential 
trouble areas, and assist in application preparation. 

 
(B) The Telephone Company will aggregate data received in Customer forecasts and 

provide Customer with information which includes the central offices requested, 
the number of applications for each central office, and any previously known 
space constraints. 

 
(C) Unforecasted demand (including augments) will be given a lesser priority than 

forecasted demand. The Telephone Company will make every attempt to meet 
standard intervals for unforecasted requests. However, if unanticipated requests 
push demand beyond the Telephone Company’s capacity limits, the Telephone 
Company will negotiate longer intervals as required (and within reason). 

 
(D) Interval adjustments will be discussed with the Customer at the time the 

application is received. In general, if forecasts are received less than two months 
prior to the application date, the interval start day may be postponed as follows: 
 
(1) No Forecast Received—Interval start date commences two months after 

application receipt date. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.2 Forecasting and Forecast Requirements (Cont’d) 

 
(D) (Cont’d) 

 
(2) Forecast Received One Month or Less Prior to Application Receipt Date - 

Interval start date commences two months after application receipt date. 
 
(3) Forecast Received Greater than One Month and Less Than Two Months 

Prior to Application Receipt Date - Interval start date commences one month 
after application receipt date.  

 
(4) Forecast Received Two Months or More Prior to Application Receipt Date - 

Interval start date commences on the application receipt date. 
 
(E) The Telephone Company will inform all forecasting Customers of the total 

square footage available and the total number of Customers requesting space in 
that central office. The Telephone Company will offer each Customer an equal 
share of the central office space, and request applications immediately, with 
appropriate fees, to reserve the space. The Customers will have one month to 
respond. If a Customer does not respond within the specified time, its 
apportioned share will be allocated evenly among those that do respond 

 
(F) If there is not enough space available to provide all requesting Customers with a 

minimum configuration (i.e., 25 square feet), a drawing for the space will be 
held. The Telephone Company will inform each Customer of the number of 
requesting Customers and the quantity of Customers that can be accommodated 
in the available space. The Telephone Company will request applications 
immediately, with appropriate fees, to enter the drawing. Each Customer will 
have one month to respond or be ineligible for the drawing.  Applications and 
associated fees will be returned to those not selected in the drawing. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.3 Termination of Arrangement 

 
(A) The Telephone Company shall have the right to terminate a collocation 

arrangement at any time with respect to any area(s) of the Telephone Company 
central office premises which becomes the subject of a taking by eminent 
authority having such power. The Telephone Company shall notify the Customer 
of such termination immediately after it receives notice of the taking. The 
Customer shall have no claim against the Telephone Company for any relocation 
expenses, any part of any award that may be made for such taking or value of any 
unexpired arrangement that results from a termination by the Telephone 
Company under this provision, or any loss of business from full or partial 
interruption or interference due to any such termination 

 
(B) If at anytime the Telephone Company reasonably determines that any Customer's 

facilities or equipment or the installation of the Customer's facilities or 
equipment does not meet the requirements of these terms and conditions, the 
Customer will be responsible for the costs associated with the removal or 
modifications of such facilities to render it compliant.  If the Customer fails to 
correct any non-compliance with these standards within 15 days' written notice, 
the Telephone Company may have the facilities or equipment removed or the 
condition corrected at the Customer's expense, subject to the collocation dispute 
resolution procedures. 

 
(C) If the Telephone Company reasonably determines that any Customer's activities, 

equipment or facilities are unsafe, or are in violation of any applicable fire, 
environmental, health, safety or other laws or regulations, or pose an immediate 
threat to the safety of the Telephone Company's employees or others or to the 
Telephone Company's network, the Telephone Company has the right to 
immediately stop such activities or the operation of such facilities or equipment 
without prior notice. The Customer will be charged for any costs incurred as a 
result of such actions. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.3 Termination of Arrangement (Cont’d) 

 
(D) The Telephone Company may also discontinue service or cancel an application 

for the arrangement without incurring any liability for any of the following 
reasons. 
 
(1) Upon non-payment of any sum owing to the Telephone Company for more 

than 30 days beyond the date of rendition of the bill for the arrangement, the 
Telephone Company may, on 30 days advance notice in writing to the 
Customer without incurring any liability, discontinue the furnishing of a new 
or existing arrangement, subject to the provisions for dispute resolution. 

 
(2) The Telephone Company shall be prohibited from furnishing services by 

order of a court or other government authority having jurisdiction. 
 
(3) In the event of fraudulent use of the Telephone Company's network, the 

Telephone Company may discontinue the arrangement without notice and/or 
seek legal recourse to recover all costs involved in enforcement of this 
provision. 

 
(E) Grounds for Termination by the Telephone Company - The Telephone Company 

reserves the right to inspect the Customer’s collocation arrangement to determine 
if the collocation arrangement is being used for interconnection. If the Telephone 
Company determines that the collocation arrangement is not being used for 
interconnection, the Telephone Company reserves the right to terminate the 
Customer’s collocation service upon thirty (30) calendar days notice.  If the 
Telephone Company elects to terminate a collocation arrangement pursuant to 
this section, the termination shall be governed by Section 4.4.3. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.3 Termination of Arrangement (Cont’d) 

 
(F) Termination by the Customer - A Customer must notify the Telephone Company 

in writing of its plans to terminate a collocation arrangement (“Customer 
Termination Notice”), and such Customer termination shall be governed by this 
Section 4.4.3. 
 
(1) Termination After Completion If a Customer elects to terminate an existing 

collocation arrangement after a collocation arrangement has been completed, 
the termination will be effective thirty (30) calendar days after the Telephone 
Company’s receipt of the Customer Termination Notice. 
 
If Customer terminates a collocation arrangement under this section, the 
termination shall be governed by Section 4.4.3 and the Customer remains 
responsible to pay any unpaid NRCs associated with the terminated 
arrangement as set forth in Section 5.3. If the collocation arrangement being 
terminated contains equipment in which a third party maintains an ownership 
or a security interest, the Customer shall include a list of any such owners 
and secured parties in the Customer Termination Notice. 

 
(2) Termination Prior to Completion If the Customer elects to terminate a 

request for collocation when construction is in progress and prior to 
completion of the collocation arrangement, the termination will be effective 
upon the Telephone Company’s receipt of the Customer Termination Notice. 
Application fees submitted will not be refunded.  The Customer Termination 
Notice must be received by the Telephone Company prior to the Scheduled 
Completion Date to avoid incurring any monthly recurring charges. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.3 Termination of Arrangement (Cont’d) 

 
(G) Effect Of Termination If the Telephone Company or Customer terminates a 

collocation arrangement under this Tariff, the following provisions shall apply: 
 
(1) Equipment Removal and Monthly Recurring Charges - The Customer shall 

disconnect and remove its equipment from the designated collocation space 
by the effective date of the termination. Upon removal by the Customer of all 
its equipment from the collocation space, if the Customer does not restore the 
collocation space to its original condition at time of occupancy, the Customer 
will reimburse the Telephone Company for the cost to do so. 
 
Due to physical and technical constraints, removal of the Customer’s cables 
will be at the Telephone Company’s option The Telephone Company 
reserves the right to remove the Customer's equipment if the Customer fails 
to remove and dispose of the equipment by the effective date of the 
termination. The Customer will be charged the appropriate additional labor 
charge in Section 5.3 for the removal and disposal of such equipment.  All 
monthly recurring charges will continue to be charged to the Customer until 
the effective date of the termination or, at the Telephone Company’s 
discretion, until any later date, not to exceed 60 days, that all equipment is 
removed and the collocation space is restored to its original condition at 
space turnover. 

 
 
 



 

Michigan Public Service
Commission 

Filed 

 05/29/2009

Issued:  May 26, 2009   Effective:  May 27, 2009  
Richard L. Monto 
1 South Wacker 

Suite 200 
Chicago, Illinois 60606 

Neutral Tandem-Michigan, LLC Tariff M.P.S.C. No. 2U 
 Original Page 64 
____________________________________________________________________________________
  

 
SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.4 Notices 

 
(A) Any notices or other communications required or permitted to be given or the 

terms of this section shall be in hard-copy writing, unless otherwise specifically 
provided herein. Such notices or communications shall be sufficiently given if 
delivered personally, or if delivered by prepaid overnight express service, or if 
delivered by confirmed facsimile transmission and with a copy delivered 
thereafter either personally, or by prepaid overnight express service, to the 
Customer's authorized representative. 

 
(B) Notice shall be given to the Telephone Company's Vice President – Regulatory, 1 

South Wacker Drive, Suite 200, Chicago, IL 60606. Facsimile: (312) 346-3276. 
 
A copy of each notice relating to an action, suit, proceeding or claim is to be sent 
simultaneously to the Telephone Company's General Counsel, 1 South Wacker 
Drive, Suite 200, Chicago, IL 60606. Facsimile: (312) 346-3276. 

 
(C) Either party may unilaterally change its designated representative and/or address 

for the receipt of notices by giving seven days' prior written notice to the other 
party in compliance with this section. Any notice or other communication shall 
be deemed given when received. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.5 Collocation Capacity 

 
(A) Telephone Company Capacity - The Telephone Company's estimate of its present 

capacity (i.e., no more than an increase of 15% over the average number of 
applications received for the preceding three months in a particular geographic 
area) is based on current staffing and current vendor arrangements. If the 
forecasts indicate spikes in demand, the Telephone Company will attempt to 
smooth the demand via negotiations with the forecasting Customers. If the 
Telephone Company and the Customer fail to agree to smooth demand, the 
Telephone Company will determine if additional expenditures would be required 
to satisfy the spikes in demand.  

 
(B) Vendor Delays - No party shall be excused from their obligations due to the acts 

or omissions of a party's subcontractors, material, person, suppliers or other third 
persons providing such products or services to such party unless such acts or 
omissions are the product of a force majeure event, or unless such delay or 
failure and the consequences thereof are beyond the reasonable control and 
without the fault or negligence of the party claiming excusable delay or failure to 
perform. 

 
(C) Vendor Capacity - The Telephone Company will continuously seek to improve 

vendor performance for all central office work, including collocation.  Since the 
vendors require notice in order to meet increases in demand, the Telephone 
Company will share Customer actual and forecasted demand with appropriate 
vendors, as required, subject to the appropriate confidentiality safeguards. 
 
Customers may also contract with Telephone Company approved vendors 
directly for a variety of the functions required. Customers can contract directly 
for cage construction, electrical outlets, lighting, ground bar and POT bay 
installation in their cages. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.6 Implementation of Collocation Charges 

 
(A) The Telephone Company shall provide the Customer with a notice (“Scheduled 

Completion Notice”) indicating the scheduled completion date (“Scheduled 
Completion Date”) for the collocation arrangement. The Telephone Company 
shall also provide a notice that will remind the Customer of the Scheduled 
Completion Date and request the Customer to schedule and attend a “Collocation 
Acceptance Meeting” (“CAM”). Collocation charges will be implemented in 
accordance with this section regardless of the readiness of the Customer to utilize 
the completed collocation arrangement. 
 
(1) Collection of Non-Recurring Charges - The Customer shall have ten business 

days from the receipt of a Telephone Company provided collocation 
schedule to pay 50% of the NRCs associated with the ordered collocation 
service. The balance of the NRCs (“NRC Balance”) will be billed to the 
Customer upon Customers acceptance of the collocation arrangement or 
thirty (30) calendar days after the collocation arrangement is completed, 
whichever comes first. 

 
(2) Commencement of Recurring Charges - Monthly recurring charges will 

commence upon Customer acceptance of the collocation arrangement or 
thirty (30) calendar days after the collocation arrangement is completed, 
whichever comes first (“Commencement Date”), and shall continue until 
terminated pursuant to Section 4.4.3. 
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.6 Implementation of Collocation Charges (Cont’d) 

 
(A) (Cont’d) 
 

(3) Extension Request - A Customer may request to extend or delay the 
Scheduled Completion Date of a collocation arrangement for up to six (6) 
months. A Customer electing to extend the Scheduled Completion Date of a 
collocation arrangement must notify the Telephone Company in writing 
(“Extension Notice”) within thirty (30) calendar days after receiving the 
Scheduled Completion Notice. In order for the Telephone Company to delay 
billing of monthly recurring charges for the applicable collocation 
arrangement, the Customer must remit to the Telephone Company the NRC 
Balance for the collocation arrangement with the Extension Notice. Monthly 
recurring charges will not be billed by the Telephone Company until the 
space for the collocation arrangement is accepted by the Customer or the six 
(6) month extension period has expired, whichever comes first. At any time 
during or after the extension period, if the Customer terminates its 
collocation arrangement, the termination shall be governed by Section 4.4.3. 

 
(B) If the Telephone Company believes the space for the collocation arrangement is 

needed to satisfy another’s Customer’s collocation request prior to the end of the 
six (6) month extension period, the Telephone Company will notify the original 
Customer that its collocation space has been requested by another Customer. The 
original Customer will have up to five (5) business days after receipt of the 
notification to retain the collocation space by notifying the Telephone Company 
in writing that it desires to keep the space (“Retention Notice”). If the original 
Customer retains the collocation space, monthly recurring charges shall 
commence for the original Customer thirty (30) calendar days after the original 
Customer sends the Retention Notice or when the original Customer accepts the 
space, whichever comes first.  
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SECTION 4: SERVICE DESCRIPTIONS 

 
4.4 Collocation (Cont’d) 

 
4.4.7  Closure, Decommissioning or Sale of Premises 

 
(A) Collocation arrangements will automatically terminate if the premises in which 

the collocation space is located is closed, decommissioned or sold and no longer 
houses the Telephone Company’s network facilities. At least one hundred eighty 
(180) days written notice will be given to the Customer of events which may lead 
to the automatic termination of any such arrangement pursuant to this tariff, 
except when extraordinary circumstances require a shorter interval. In such cases, 
the Telephone Company will provide notice to the Customer as soon as 
practicable. The Telephone Company will work with the Customer to identify 
alternate collocation arrangements. The Telephone Company will work 
cooperatively with the Customer to minimize any potential for service 
interruption resulting from such actions. 
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SECTION 5: RATES AND CHARGES 

 
5.3 Collocation Charges 
  

 NRC Monthly 
Application Fees   
- Initial  $5,000.00 
- Subsequent  $5,000.00 
- Augment  $2,500.00 
  
Engineering and Implementation   
- Initial Arrangements  $3,436.00 
- Subsequent Arrangements  $1,898.00 
- Cage Expansion and Additional Cable  $3,542.00 
- Additional Cabling  $1,334.00 
- Power Augment Only  $1,334.00 
- Cabling Plus Equipment – Cageless  $9,505.79 
- Cabling Only – Cageless  $7,320.29 
  
Site Survey/Report   
- Per request  $1,557.45 
  
SAC Cable and Frame Termination   
- DS1 - Per 28 – DCS  $2,103.03 
- DS1 - Per 28 – DCS   $400.47
- Per DS3/STS-1 – DSX  $521.29 
- Per DS3/STS-1 – DSX   $20.24
  
Land and Building   
- 25 Square Feet   $465.40
- 100 Square Feet   $984.50
- 300 Square Feet   $2,416.50
- Additional 20 Square Feet   $143.20
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SECTION 6: SPECIAL ARRANGEMENTS 

 
6.1 Special Construction 
 

6.1.1 Basis for Charges 
 

Where the Company furnishes a facility or service for which a rate or charge is not 
specified in the Company's tariffs, charges will be based on the costs incurred by the 
Company and may include: 

 
(A) non-recurring type charges; 

 
(B) recurring type charges; 

 
(C) termination liabilities; or 

 
(D) combinations thereof. 

 
6.1.2 Basis for Cost Computation 

 
The costs referred to in 6.1.1 preceding may include one or more of the following items 
to the extent they are applicable: 

 
(A) cost installed of the facilities to be provided including estimated costs for the 

rearrangements of existing facilities. Cost installed includes the cost of: 
 

(1) equipment and materials provided or used, 
 

(2) engineering, labor and supervision, 
 

(3) transportation, and 
 

(4) rights of way; 
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SECTION 6: SPECIAL ARRANGEMENTS 

 
6.1 Special Construction (Cont’d) 
 

6.1.2 Basis for Cost Computation (Cont’d) 
 

(B) cost of maintenance; 
 

(C) depreciation on the estimated cost installed of any facilities provided, based on 
the anticipated useful service life of the facilities with an appropriate allowance 
for the estimated net salvage; 

 
(D) administration, taxes and uncollectible revenue on the basis of reasonable 

average costs for these items; 
 

(E) license preparation, processing and related fees; 
 

(F) tariff preparation, processing and related fees; 
 

(G) any other identifiable costs related to the facilities provided; or 
 

(H) an amount for return and contingencies. 
 

6.1.3 Termination Liability 
 

To the extent that there is no other requirement for use by the Company, a termination 
liability may apply for facilities specially constructed at the request of the customer. 

 
(A) The termination liability period is the estimated service life of the facilities 

provided. 
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SECTION 6: SPECIAL ARRANGEMENTS 

 
6.1 Special Construction (Cont’d) 
 

6.1.3 Termination Liability (Cont’d) 
 

(B) The amount of the maximum termination liability is equal to the estimated 
amounts for: 

 
(1) Cost installed of the facilities provided including estimated costs for 

rearrangements of existing facilities and/or construction of new facilities as 
appropriate, less net salvage. Cost installed includes the cost of: 

 
(a) equipment and materials provided or used, 
(b) engineering, labor and supervision, 
(c) transportation, and 
(d) rights of way; 

 
(2) license preparation, processing, and related fees; 

 
(3) tariff preparation, processing, and related fees; 

 
(4) cost of removal and restoration, where appropriate; and  

 
(5) any other identifiable costs related to the specially constructed or rearranged 

facilities. 
 

(C).  The applicable termination liability method for calculating the unpaid balance of 
a term obligation is: (a) the sum of the amounts determined as set forth in Section 
6.1.3.(B). preceding, multiplied by (b) a factor related to the unexpired period of 
liability, multiplied by (c) the discount rate for return and contingencies. The 
amount determined in section 6.1.3.(B) preceding shall be adjusted to reflect the 
predetermined estimate net salvage, including any reuse of the facilities provided. 
This product is adjusted to reflect applicable taxes. 
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SECTION 6: SPECIAL ARRANGEMENTS 

 
6.2 Individual Case Basis (ICB) Arrangements 
 

Arrangements will be developed on a case-by-case basis in response to a bona fide request from 
a Customer or prospective Customer to develop a competitive bid for a service offered under 
this tariff. Rates quoted in response to such competitive requests may be different than those 
specified for such services in this tariff. ICB rates will be offered to the Customer in writing 
and on a non-discriminatory basis. 

 
If the Company and a Customer enter into an ICB arrangement, the ICB arrangement may 
provide the Customer or the Company with certain rights to terminate the arrangement.  If the 
Customer or the Company exercises such a termination right, then upon the effective date of 
termination, the ICB rates will no longer apply.  Customer may choose to transit traffic through 
the Company at tariff rates, subject to meeting any credit requirements of the Company in this 
tariff.  Regardless, in an effort to preserve uninterrupted termination of traffic and to avoid 
unnecessary disruptions in PSTN calling, Customer will maintain the existing interconnections 
for the purpose of receiving traffic from the Company while the Company and Customer 
negotiate a termination agreement governing the interconnection.  The terms of the ICB 
arrangement applicable to the Customer’s acceptance of traffic from the Company will continue 
to apply until such time as a successor termination agreement becomes effective.  The 
Customer and the Company will use their best endeavors to resolve in good faith all 
outstanding issues in the renegotiation of a successor agreement and will escalate any disputes 
to members of senior management.  However, if the Customer and the Company are unable to 
come to a resolution of certain issues during the renegotiation process, either the Customer or 
the Company may at any time request arbitration, mediation or assistance from the Commission 
or, if applicable, the Federal Communications Commission, to resolve the remaining issues, in 
accordance with the applicable commission’s procedures. 

 
6.3 Temporary Promotional Programs 
 

The Company may establish temporary promotional programs wherein it may waive or reduce 
non-recurring or recurring charges, to introduce present or potential Customers to a service not 
previously received by the Customers. 

 


	PAGE
	PAGE



