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NEUTRAL TANDEM ANNOUNCES CONTINUED INVESTMENT IN ADDING 

TANDEM DIVERSITY IN AT-RISK HURRICANE STATES 
 

Leading Tandem Service Provider Improves Telecom Infrastructure in Areas Most 
Threatened by Severe Weather 

 
CHICAGO, June 4, 2007 – Neutral Tandem Inc., the nation’s leading independent 

provider of tandem services for inter-carrier traffic, announced today that it will provide 

tandem diversity in the Atlantic and Gulf Coast regions threatened most by natural 

disasters such as Hurricanes and Tropical Storms.  In Hurricane-prone communities in 

Florida and Georgia, such as Miami, Tampa, Orlando, Ft Myers, Gainesville, 

Jacksonville, Tallahassee, Pensacola and Savannah GA.,  Neutral Tandem carries over 

half a billion minutes of local telephone calls each month.  Neutral Tandem recently 

received certification to offer services in Louisiana and Mississippi and expects to be 

operational this summer in Alabama, North Carolina and South Carolina. 

The increased investment, which includes a diverse transport and tandem 

switching network for the exchange of inter-carrier traffic, will improve each 

community’s ability to complete local phone calls during and immediately following a 

natural disaster. Neutral Tandem has invested millions of dollars building critical network 

infrastructure in Florida and Georgia, and it’s expanded coverage provides the Atlantic 

and Gulf Coast regions with the same benefits of reliability and diversity by providing an 
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alternative to the Incumbent Local Exchange Carrier’s (ILEC) tandem network. 

The Independent Panel Reviewing the Impact of Hurricane Katrina on 

Communications Networks identified the need for the type of tandem diversity provided 

by Neutral Tandem in its report to the FCC in June, 2006; and stated “…the switches that 

failed, especially tandems, had widespread effects on a broad variety of communications 

in and out of the Katrina region…”.  A copy of the report along with a white paper 

entitled A National Security Issue: Tandem Diversity and the Public Switched Telephone 

Network can be found at www.neutraltandem.com.   

The National Oceanic and Atmospheric Administration’s Climate Prediction 

Center is predicting a 75 percent chance the Atlantic Hurricane Season will be above 

normal this year, and recommends that hurricane-prone regions begin to prepare.  The 

Atlantic Hurricane Season runs from June 1 through November 30 and is expected to 

deliver between three and five major hurricanes of Category 3 level or higher. 

 “With the Hurricane Season expected to be extremely active this year, it’s 

imperative that we strengthen our nation’s ability to communicate in the face of natural 

and man-made disasters,” noted Rian Wren, Chief Executive Officer of Neutral Tandem.  

“Not only can our network help keep paths of communication open for those in greatest 

need, but it can help lower consumer rates by providing a competitive alternative to ILEC 

tandems.”   
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About Neutral Tandem 

Neutral Tandem Inc. is the nation’s leading provider of independent tandem services to 

wireless, wireline, cable, and VoIP companies.  Founded in 2003, the company has 

created the largest non-PSTN tandem network in the United States, facilitating inter-

carrier communications with a cost-effective alternative to the Incumbent Local exchange 

Carrier (ILEC) network.  Neutral Tandem’s solutions build diversity, security, and 

operational efficiencies into the nation’s telecommunications infrastructure by connecting 

nearly 200 million telephone number end points in over 40 U.S. markets.  The company 

is headquartered in Chicago, Illinois.  Please visit Neutral Tandem at 

www.neutraltandem.com.  
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