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Neutral Tandem, Inc. is the nation’s leading provider of independent tandem services to wireless, 
wireline, cable and broadband service providers. Founded in 2003, the company has created the largest  
non-PSTN (Public Switched Telephone Network) tandem network in the U.S., facilitating inter-carrier 
communications with a cost-effective alternative to the Incumbent Local Exchange Carrier network. 
Competitive carriers have made Neutral Tandem the premier company of our kind, and the undisputed 
market leader. In fact, Neutral Tandem offers more interconnections—with 500 million telephone 
number end points—to more carriers, in more locations than any other alternate tandem provider 
network. Maybe that’s why Neutral Tandem is trusted by over 100 national and regional competitive 
carriers in the 167 markets we serve.

Corporate Headquarters:

550 W. Adams St.  •  Suite 900  •  Chicago, Illinois 60661  •  Phone: 312.384.8000  •  Fax: 312.346.3276  •  www.neutraltandem.com

make every minute count.

Operational

Planned for Development

Headquarters and NOC

The above map is current as of 9-30-10. Neutral Tandem reserves the right to change the service areas 
identified as ‘planned for development’ without notice, and is under no obligation to update this map with 
respect to any such changes.
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